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Local students mix fun with learning

The excitement was electric in local third-grade classrooms this winter, when Concord 
Light staff presented a lesson on the science of electricity and how to safely harness its 
power.

Our staff met in February with each of the 12 third-grade classrooms in Concord’s  
public schools to talk about how electricity is made, how it gets to local homes, and 
how lineworkers do their job. 

As part of the interactive lesson, students got the chance to make electricity by riding 
a bicycle generator, create circuits to operate fans and pinwheels, and touch a real solar 
panel – the same type of panel that provides some of the electricity used by the Willard 
School.

Concord Light’s energy conservation coordinator, customer service staff, administrative 
assistant, engineering staff, lineworkers, electrician and custodian all pitched in along 
with Concord Public Schools faculty and staff to make these sessions a success. We had 
a great time, too, and we’re already looking forward to next year.

Concord has e-Smart kids

If you have children in grades 3 through 7, Concord Light has a fun online site for them 
to learn about electricity and how to use it safely and wisely. 

Access it through the e-Smart kids link on our website at concordma.gov/cmlp. You’ll 
find games, videos, and many interactive activities related to energy, efficiency, safety, 
and the environment.

There are even sections for parents and teachers to help reinforce the science and safety 
lessons. But for kids, it’s mainly fun. They don’t need to know it’s educational, too!
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It’s not too late  
to be a Good Neighbor

Some 31 Concord residents have donated a 

total of $2,775 to the Salvation Army’s Good 

Neighbor Energy Fund this year. If you would 

like to join them, it’s not too late.

The fund helps those in financial need pay 

their winter energy bills. It targets individuals 

and families in temporary crisis who do not 

qualify for other types of assistance.

To donate, you can use the green envelope 

enclosed with bills earlier this winter, or 

send a check payable to Good Neighbor 

Energy Fund directly to The Salvation Army, 

25 Shawmut Road, Canton, MA 02021-1408. 

You can also donate online at  

donate.salvationarmyusa.org/massachusetts/

GNEF.

“I loved when you came. I learned so much 
from you. It was so much fun. You have a 
fun job. P.S. Don’t get shocked!” 

 “I learned a lot from Ted [the lineworker]. 
I can’t believe that in Concord there is a 
pole that is 60 feet tall . Wow!”

“Are you coming back again, because I’m 
sure other people would like your assembly.” 

Written by Willard School third-graders  
after a February visit from Concord Light staff

Concord Light’s Jan Aceti, left, and Chip Gent talk about electricity with local third-graders.



Picnic-in-the-Park needs  
volunteers

Concord’s Picnic-in-the-Park Committee 
needs volunteers to support this year’s 
July 4 celebration at Emerson Field. 
Committee members will work a few 
hours each month through July.   
Volunteers are also needed to work  
at the event. Call 978-369-6690.

Housing Authority seeks  
candidates

The Concord Housing Authority seeks 
qualified candidates for their two- and 
three-bedroom family public housing 
waiting lists. Those living or working 
in Concord or who have honorable 
discharge veteran’s status will receive 
a preference. Screening for eligibility 
requirements, including income, will be 
required. Call the Concord Housing  
Authority at 978-369-8435 for   
information, or visit concordha.org.

Have a community event you would 
like to see here? Call Carole Hilton 
at 978-318-3158.

Concord Light   
Monday – Friday 8 a.m. to 4:30 p.m.
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Keeping the lights on in Concord
Building and maintaining a modern and efficient electric system that keeps up with 
a community’s changing needs is a team effort. In Concord, the team includes nine 
lineworkers and two underground construction workers.

They bring a combined total of 146 years of experience to a demanding job, whether 
it’s upgrading equipment, extending service to new customers, working on  
underground construction, or restoring power after an outage.

“Probably the most rewarding aspect of the job is restoring power safely and 
 efficiently after major storms,” says Lead Lineworker Chip Gent, who has some  
43 years of experience. It’s especially satisfying, he added, when customers go out  
of their way to say thanks.

In addition to Gent, Concord’s lineworkers include Lead Lineworker David  
Ransom, Lineworker Grade 1 P.J. Connell, Lineworker Grade 1 Dan McDonough, Lead 
Lineworker Ted Bartkus, Lineworker Grade 1 Peter Hughes, Lineworker Grade 1 Jack 
Tombeno, Lineworker Grade 1 Michael Hoogendoorn and Lineworker Grade 1 Steven 
Ransom. Underground construction workers are Eric Bjornson and Steve Dunn.

Our lineworkers help others, too

Our lineworkers also help others in need when possible. They traveled as far as the 
U.S. Virgin Islands in the 1980s after devastating hurricanes hit, but most calls for 
help are closer to home. Recently, two of our crews spent several days in  
Middleborough, MA to help restore power there after they, unlike Concord,  
sustained widespread damage during the Blizzard of 2013.
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Town Lines: Come to the Halloween Ball
All are invited to the third annual Halloween Ball sponsored by the
Middleborough Friends to benefit the Victor Sylvia Scholarship Fund.
The event is set for October 30 from 7 p.m. to midnight with tickets
available at the Council on Aging, many downtown businesses, and
the door. For details call Joe Beatty at 508-947-9968.

Did you know… Whales are teaching 
us about wind power? 
Humpback whales have fins with a curiously bumpy leading edge that
reduces drag by channeling water more efficiently. A company called
WhalePower has used this shape design in new wind turbine rotor blades,
helping them produce power at lower wind speeds, vastly increasing their
efficiency. This is the latest use of Biologically Inspired Design, a new field 
of study that lets nature show us the way to wiser energy use. 
Source: American Public Power Magazine.

D I R E C T O R Y

Emergency:

Gas      508-947-1535

Electric 508-947-3023

Service:

Customer Service & Billing
508-947-1371

Gas Service Questions
508-947-1535

Electric Service Questions
508-947-3023

Payment locations: 

Main office:

32 S. Main St.,
Middleborough
8:45 a.m. – 5 p.m.

Pay Boxes: 

Main office parking lot
32 S. Main St., 
Middleborough

Oak Point
Middleborough

Savas Plaza
Route 18, Lakeville

Stop ‘N Shop Plaza
Route 28, 
Middleborough

Holiday Closings:

Monday, October 11
Columbus Day 

Thursday, November 11
Veterans Day

Thursday and Friday,
November 25 and 26
Thanksgiving celebration

Commission Meetings:

Meetings are typically held
the second Tuesday of each 
month at 7:30 p.m. in the
Administrative Offices at 
32 S. Main St., Middleborough. 
Please call 508-947-1371 
to confirm dates and times.

MGandEonline.com

See you at the energy fair!
MG&E will exhibit home-energy technology and answer questions at
the Energy Conservation and Sustainable Energy Fair on Saturday,
November 6 from 10 a.m. to 2 p.m. at Middleborough Town Hall.

Middleborough’s Green Energy Committee is bringing together energy
professionals to present the latest information about renewable 
technology and energy-saving practices. Get your questions answered
just as the heating season begins and save big this winter. 

An added benefit – bring your old appliances and technology to 
be recycled for discounted fees that benefit Soule Homestead.
Convenient drop-off in the parking lot makes it easy to leave your
energy guzzlers behind.

Electric fuel charge drops again
The electric fuel charge dropped on September 1 for the second time
this year, bringing the average cost per kilowatt-hour to 15.8 cents for
residential customers. For the average home using 750 kilowatt-hours
each month, the combined reductions will save $90 per year 
compared to the previous year.

The savings appear in each bill’s Purchase Power Adjustment (PPA),
which reflects a pass-through to customers of wholesale electricity
costs. MG&E’s wholesale costs are lower due to new power supply
contracts, dynamic management practices and lower regional 
wholesale prices.

Planning to plant?
The fall planting season is here, but don’t forget to call Dig Safe at 811
before starting any projects that include digging. Make sure your 
contractors call first, too. It’s smart, it’s FREE, 
and it’s the law.

Dig Safe will notify area utilities that will mark 
the locations of underground lines and 
equipment, some of which may be buried 
just a few inches. You can also make 
Dig Safe requests online at digsafe.com or 
call 1-888-344-7233.

Your thermostat
is a savings tool
Your thermostat can be the
smartest savings tool in your home,
but you need to use it wisely. Start
with a programmable one that
automatically matches your home’s
temperature to the way you live to
reduce wasted heating energy.

Don’t worry about getting “locked
in” to your settings – just use the
manual override. But cranking up
the thermostat won’t warm your
home any faster, it just makes your 
furnace run longer.

Programmable thermostats are at
most home improvement stores.
For best results, get one for each 
of your home’s heating zones.

Stay warm with
extra help 
Income-eligible households can
apply for help to repair or replace
their heating systems and upgrade
their insulation to stay warm this
winter. Extra help is available once
again this year thanks to grants
from MG&E. Middleborough 
residents can call South Shore
Community Action Council at 
508-746-6707; Lakeville customers
call Citizens for Citizens at 
508-679-0041.
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Community

On April 4, 1898, Town Meeting voters took 

control of Concord’s electric service by 

establishing a municipal Light Plant. The idea 

behind the new utility was that local control 

would mean better utility service and lower 

rates. After 115 years, the idea still works. 

Happy birthday, Concord Light!

The Concord Light team that 
builds and maintains our 
electric distribution system

Lead  
Lineworker 
Chip Gent

These options cut costs, not comfort

Electric thermal storage heating. ETS uses electricity during off-peak hours to store 
heat that can warm spaces any time. Our off-peak rate for ETS means that it costs less 
than oil and is very competitive with natural gas. See working ETS heaters at our office.

Electric hot water savings. If  your home has ELECTRIC hot water, you can choose our 
off-peak rate for your water heating. The rate works with an electronic switch that allows 
us to cycle power to your water heater during peak periods when power is most expensive.

For more details on these two options, visit concordma.gov/cmlp, call Carole Hilton at 
978-318-3158 or email chilton@concordma.gov.
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